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           VICTIM ADVOCATE 

Job:                        

                                       JOB # 2016-00946 
 
Victim Advocate 

Job Type: Classified Civil Service, Regular, Full Time  

Shift: Day Shift 

Filing Dates: June 16, 2016 to  June 28, 2016 at 4 pm 

Salary: $27.81 - $32.35 hourly   

Bargaining Unit: Not Represented 

Location: Seattle Police Headquarters/610 5th Avenue, Seattle 
 
 
POSITION DESCRIPTION: 
 
The Seattle Police Department is seeking a dynamic Victim Advocate to join the Victim Support Team (VST).  The 
Victim Advocate provides comprehensive crisis intervention services to victims of domestic violence 
 
The VST Advocate responds to requests for VST service by collaborating with detectives, patrol officers, community 
partners and system-based advocates. The VST Advocate assists victims with safety planning, resource referral and 
information regarding the Criminal Justice System (such as offender jail release time and court orders).   
 
The VST Victim Advocate operates out of Seattle Police Headquarters, and is available to meet with Patrol Officers 
and/or victims in person or over the phone, Monday-Friday.  The Victim Advocate is the first point of contact for 
“walk-in” domestic violence victims who come to the SPD Headquarters seeking assistance. 
   
Additionally, the Victim Advocate provides early intervention advocacy services to victims who are listed on low-
level DV offenses, who are not assigned to a court based advocate.   
 
JOB RESPONSIBILITIES: 
This position will work under the supervision of the VST Program Manager to provide early crisis intervention 
services to domestic violence victims, such as: safety planning; emergency resources and referrals to social service 
agencies; educating victims about the criminal justice system such as court orders, and offender release 
notification; assist victims in obtaining critical services such as emergency shelter, motel vouchers, rent assistance, 
Crime Victims Compensation, interpreter services, legal assistance, and transportation.   
 
Provide assistance to victims whom volunteers worked with over the weekend, as well as all mid-week referrals, 
when VST volunteers are not available. As such, they will respond via city-issued cell phone, answer all incoming 
calls on the VST mainline, and will respond to all in-person requests for assistance from people who visit the Seattle 
Police Headquarters building, Monday - Friday.  
  
This position will attempt contact to all victims who are listed on low-level DV offenses, who may require 
immediate safety planning, risk assessment, and community resource referral. 
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Provide assistance to vulnerable populations, such as non-English speaking people, refugees, and deaf, blind, and 
developmentally disabled clients by coordinating with community specialized service providers and arranging for 
interpreter services. 
 
Organize and update an extensive resource library for over 180 community agencies in 19 languages, as well as 
emergency resources such as food, cell phones, gift cards, and bus tickets. They will collaborate with community 
agencies to ensure the most appropriate resource referrals are available for each victim, with an emphasis on 
barriers to self-sufficiency.  They will ensure these resources are stocked and available for the VST volunteers at 
each precinct, each weekend.  
 
Compile weekly statistical information for programmatic evaluation and enhancement purposes.  They will 
conduct weekly evaluations with program participants to monitor service delivery and compile information 
regarding program services and resources offered.   
 
Coordinate with the community to design and provide innovative domestic violence prevention trainings for 
government organizations, businesses and community groups.    
 
REQUIRED QUALIFICATIONS: 
Bachelor’s degree in counseling, social work, one of the social sciences or related area, and two years experience 
working with victimized populations, including direct management of individual cases or a combination of 
education and/or training and/or applicable experience.  Experience working with individuals who have been 
emotionally or physically traumatized. Valid Washington State driver’s license or equivalent mobility.  Successfully 
pass a Seattle Police Department background investigation. 
 
DESIRED QUALIFICATIONS: 
Knowledgeable in victim advocacy strategies, the criminal justice system, and follow-up services for crime victims.  
Proven ability to provide victim crisis intervention and victim safety assessment.  Possess the ability to work 
collaboratively with other professions in the criminal justice system (prosecutors, detectives, police officers, 
advocates, probation officers, etc.). Experience working with and supporting a group of community volunteers.  
Ability to manage a high-volume caseload and experience in maintaining/documenting case notes, program data 
and statistics.  Able to resolve problems or conflicts independently and to inform the supervisor of unusual or 
sensitive cases.  Able to multi-task and prioritize, with attention to time management detail.  Ability to accept and 
extend constructive feedback. Must be able to work flexible hours as needed. Bi-lingual a plus. 
 
POSITION REQUIREMENTS: 

 Must satisfy a Seattle Police Department background investigation 

 Must be able to work cooperatively in a small team environment 

 Must possess excellent research and problem solving skills 

 Must have a Washington State Driver’s License 
 
ABOUT THE DEPARTMENT 
The Seattle Police Department is comprised of  approximately 2,000 dedicated law enforcement professionals  all 
committed to creating and fostering a work environment that is collaborative, innovative and leading the way in 
law enforcement principles and practices. Ours is a culture that encourages top performers to adhere to a standard 
of excellence in the identification of and resolution to complex challenges. At SPD we acknowledge and honor the 
fundamental value and dignity of all individuals and pledge ourselves to creating and maintaining an environment 
that respects diverse traditions, heritages, and experiences. 
 
HOW TO APPLY:  Apply online at http://www.seattle.gov/jobs.  
Please refer to JOB # 2016-00946 


