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We learned in our needs and strengths assessment that the environment in which services are 
provided makes a difference. Service recipients shared with us the importance of offering 
services in an environment that embraces their diversity and enables them to feel comfortable 
accessing services. We also learned that each of our partner organizations is particularly strong 
in certain aspects of accessibility and needs to improve in other areas. 
 
In response to these findings, the organizations participating in the DV/MH Collaboration Project 
included an initiative on creating welcoming environments as part of our strategic plan. The 
direct service partner organizations committed to work with an expert to learn how to assess 
our service locations for things that are particularly welcoming and areas that need 
improvement, and then to implement the changes that were feasible for them. There was also a 
commitment to sharing expertise between organizations. 
 
The King County Coalition Against Domestic Violence (KCCADV) does not provide direct services, 
but does offer a website that is used by many survivors. KCCADV therefore decided to assess the 
accessibility of their website. Upon learning that it was not fully accessible, KCCADV committed 
to a complete redesign of the site in order to increase accessibility and usability. The redesign of 
the site is currently underway.  
 
To implement the Welcoming Environments Initiative a work group was formed. The work group 
was facilitated by the Project Coordinator, Alison Iser of the King County Coalition Against 
Domestic Violence, and consisted of the following participants: 

Julie McDonald and Corinne Wegener of Consejo Counseling and Referral Service 

Kate Schumacher of New Beginnings 

Joseph Siddiq of Seattle Counseling Service 

Dana Vaccaro and Sarah Lapp of Sound Mental Health 
 
The Vera Institute of Justice (the technical assistance provider for this OVW-funded grant 
project) arranged for Valerie Fletcher, a national expert on accessibility and universal design, to 
evaluate a service location at two of our partner organizations. Ms. Fletcher taught us how to 
assess the ways in which organizations create spaces that are welcoming to domestic violence 
survivors with mental health concerns and areas where there needs to be improvement. She 
issued a recommendations report for each location she visited.  
 
The Welcoming Environments Work Group applied what we learned to evaluating a service 
location at the other two direct service partner organizations. The work group provided 
feedback and recommendations were issued for those organizations. 
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At an event for the DV/MH Collaboration Project which was attended by representatives of each 
partner organizations, work group members shared what they had learned about creating 
welcoming environments. They focused on the areas where their organizations are particularly 
strong and issued recommendations that the other partner agencies could implement to create 
more welcoming environments for survivors of domestic violence, people with serious mental 
health problems, Spanish-speaking immigrants and refugees, and Lesbians, Gay men, Bisexuals, 
and people who are Transgender. 
 
At the event each organization received three types of framed posters to display in their 
facilities. These posters are now hanging on the walls at all the partner organizations. 
 

Welcome in 80 languages 

 

All are Welcome Here (in English)  All are Welcome Here (in Spanish) 

                               

 
The Welcoming Environments Work Group provided the leadership to implement changes at 
each of the partner organizations. The pages that follow describe the changes that have been 
made at each organization and describe some of the initial impacts of the changes. Please note 
that only recommendations that have been addressed are included. 
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Consejo Counseling & Referral Service 

Recommendations Changes Implemented 

Entrances 

Since the location of the main entrance may 
not be clear to first time visitors (the mural 
somewhat masks the door and the awning 
draws one’s attention to the locked staff 
entrance), use paint, tile or a nonslip welcome 
mat to provide a visual cue for the entrance.  

Nonslip mats were added in front of main & 
side visitor entrances at the headquarters and 
at La Casita, the office of the community 
advocacy program. A welcome sign was also 
added to the main visitor entrance. 

Add signs on the staff entrances and in the 
parking area that direct visitors to the main 
entrance. 

Signs now direct visitors to the correct 
entrance. 

All of the entrances should have ADA 
compliant signs that are appropriately placed.  

ADA signs are being posted at the appropriate 
heights. 

Lobby 

Client rights information should be printed 
with at least a 14-point font. Alternate versions 
of the information should be available upon 
request (e.g., a large print version.) 

Client rights information has been framed and 
posted in larger font size. Information about 
how to request an alternate version has also 
been posted. 

Obtain a couple bariatric chairs. These chairs 
could have locking wheels, so they could be 
easily moved to other rooms as needed. 

There are now 4 bariatric chairs in the lobby. 

Sound machines or soft music could assist with 
helping people to block out external noises.  

Acoustic sound machines were placed in the 
lobby. 

Intake Rooms 

Sound machines or soft music could assist with 
helping people to block out external noises.  

White noise machines were placed in the 
intake rooms. 

Providing an alternative to the fluorescent 
ceiling lights would create a more pleasant 
atmosphere. This could be helpful throughout 
the building. 

Lamps were placed in intake rooms. 

Group Room on the Basement Level 

The chairs in this room may be too small for 
some. It would be helpful to have a couple of 

There are now 2 bariatric chairs in the group 
room. A bariatric chair has also been added to 
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Consejo Counseling & Referral Service 

Recommendations Changes Implemented 

wide chairs with arms that would work well for 
larger people.  

the 3rd floor conference room. 

Wide aisles between tables should be provided 
to allow for greater mobility for people in 
wheelchairs.  

The room is being arranged with wider aisles. 

Since people with circulatory problems tend to 
get cold easier, it could increase people’s 
comfort if there were portable heaters 
available.  

A large heating & cooling unit has been placed 
in the group room. Cooling units have also 
been placed throughout Consejo’s facilities. 

Florescent lights could be replaced with 
warmer lighting options to mitigate the 
underground feel of the space. 

Lamps have been added to the group room 
and to offices that do not have windows. 

Restrooms 

It would be helpful to add signs to assist 
people with finding the restrooms. 

Signs have been purchased to direct people to 
the restrooms. 

 

                                         

        Prior to the changes, visitors were confused             The new mat helps indicate 
           about which entrance to use.                                  which door to use. 
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New Beginnings 

Recommendations Changes Implemented 

Entrance / Foyer 

Match the pipe railing on the other side of the 
stairs. It makes a rather steep set of stairs safer 
for those who are either right or left‐handed. 

Railing has been added. 

The rugs in the foyer are a nice touch, but 
should be secured and stabilized with a thin 
rubbery pad underneath. 

The rugs have been secured with pads. 

Phone Room 

The fluorescent ceiling light communicates an 
institutional feel to the street and is harsh for 
women using the room especially at night. Any 
lighting alternative would be preferable. 

The fluorescent ceiling light was replaced by a 
light fixture that used to be hanging in that 
room. 

Bedrooms 

Many rooms have mini‐refrigerators for 
prescription medication which is very useful, 
but the refrigerators are without locks. They 
are a safety risk to children and to survivors 
with suicidal ideation. It is also important for 
survivors who may have had bad experiences 
with abusers withholding medication. 

Locks have been provided for the mini 
refrigerators. 

Interior Stairs 

The railings would be far more useful if they Continuous railing was installed from the first 

Some Impacts of the Changes at Consejo 
 

Service recipients really appreciate the bariatric chairs. Having wider chairs with arms has 

made some service recipients much more comfortable. The chairs have been used by people 

who are large, who are elderly, and by mothers with small children. 
 

The new lamps have made a nice difference for both staff and service recipients                             

in the offices without windows. 
 

The new sound machines have created a better sound barrier and enhanced privacy. 
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New Beginnings 

Recommendations Changes Implemented 

were continuous, not only on the stair area 
itself, but along the landing. For some 
survivors with mental health issues, a 
continuous railing can be a small but useful 
tool for managing the environment. 

floor to the second floor. 

Basement Laundry 

Shift the location of the machines to allow 
easier access. 

The washer and dryer have been moved to a 
different wall to allow for easier access. 

Increasing Accessibility for People who are Deaf or Hard of Hearing 

Visual and tactile devices to ensure safety 
especially in an emergency should be available 
in an overnight shelter. The most practical way 
to meet the need is through the purchase of a 
portable case that includes everything 
necessary. 

The following are now available: 
 A video phone and a phone amplifier 
 Travel clocks, alarm clocks and timers 
 Smoke detectors 
 Doorbell and sound signalers 
 Books on ASL and communication 

 

                                                                                                                                                             
 
 
The video phone that will increase communication accessibility 
for shelter residents who are Deaf. 
 
 
 
 
 
 

 

Some Impacts of the Changes at New Beginnings 
 

The new railings have made it easier for service recipients to get up and down the stairs. 
 

Deaf program participants will no longer have to wait for their accommodations requests to 

be processed and implemented because the adaptive equipment they need will already be 

available at the shelter and at the transitional housing program. 
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Seattle Counseling Service 

Recommendations Changes Implemented 

Entrance 

The door is currently weighted too heavily to 
be easy for many people to open. Adjust the 
weight to a comfortable pressure for someone 
with limited strength to open independently 
and without undue difficulty or discomfort. 

The door weight has been adjusted to within 
acceptable limits. 

Reception & Waiting Areas 

Lowered counter is great but compromised by 
the placement of a large floor plant in the floor 
space that would be needed by someone in a 
wheelchair. 

The plants have been moved to the waiting 
room. 

It is helpful to have the all‐important sliding 
fee scale chart posted but it is pretty easy to 
miss and hard to read. 

The sliding fee scale chart type has been 
enlarged and it has been moved to a more 
accessible area. 

Consider the purchase of at least a couple of 
extra‐wide stable chairs with arms that will 
work for very large clients and allow them to 
rise with some dignity. 

Bariatric chairs have been purchased. 

Purchase another digital clock to be mounted 
next to the “if it’s been more than 10 minutes” 
sign. 

Clock has been purchased and mounted. 

Consider making the opposite side of the entry 
area into usable waiting space. Turn off the 
speakers in that area and add a lamp to a small 
table between two chairs. 

Chairs have been placed in this area. 

 
With funds from a non-OVW grant, a colorful 
children’s play area was created in the waiting 
area. 

Restrooms 

Placement of signage for the rest rooms should 
be on the latch side of the door and 60” on 
center line Above Finished Floor. It would be 
an amenity to note which restrooms are 

Gender neutral signs are now in the correct 
place. 
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Seattle Counseling Service 

Recommendations Changes Implemented 

gender neutral. 

Mirror above sink: reflecting surface at 40 
inches AFF max. 

Tilted mirrors were installed in restrooms, so 
that the reflecting surface is visible to those 
who are standing or seated. 

Counseling & Group Rooms 

Chilly, grey Seattle winters result in some 
people feeling uncomfortably cold some of the 
time. Safe, energy efficient options for small 
spaces can alleviate discomfort without much 
cost. One or two could be moved to where 
they are needed. 

Portable heaters are now available 

 

With funds from a non-OVW grant, one of the 
group rooms was transformed into a very 
welcoming and comfortable space with new 
furnishings, lamps, and art.  

 

              

    SCS’s accessible reception desk           SCS’s lobby with the “All are Welcome Here Sign,” 
                                                                                the relocated plants and the new clock 

Some Impacts of the Changes at Seattle Counseling Service 
 

The tilted mirrors have been appreciated.  

The “All are Welcome Here” signs have been so popular  

that a couple of them have been stolen. 

The redecorated group room is attractive, comfortable and cozy, a very welcoming space. 
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Sound Mental Health 

Recommendations Changes Implemented 

Entrance / Building Lobby 

Add seating inside and/or outside for service 
recipients who are waiting to be picked up. 

The building owner provided a bench. 

Notify service recipients who are visiting the 
building for the first time about the following: 

o The location of the accessible parking 
spaces 

o The security mechanisms in the garage 
(i.e., the automatic locking of the stairwell 
doors, the need for a code to enter the 
garage from the stairwell, to go up the 
elevator, and to exit the garage in a car) 

o How to get to the building from the 
parking garage 

The receptionist is providing this information. 

Corridor 

Braille suite number sign should be located on 
the door handle side of the door rather than 
some distance away on the wall.  

A new Braille sign has been ordered and will be 
placed in the appropriate place. 

Waiting Room 

The addition of artwork could contribute to a 
welcoming feeling in the waiting room. 
Artwork that depicts a variety of cultures could 
also send the message that diverse service 
recipients are welcome 

Culturally diverse artwork has been added. 

To provide a spot in the waiting room for 
someone who feels more comfortable with 
greater personal space, an end table could be 
placed between two of the chairs rather than 
against the wall.  

The furniture has been rearranged as 
suggested. 

Client rights information should be printed 
with at least a 14-point font and there should 
be sufficient contrast between the print and 
the paper so that the words can be easily read. 

Client rights information has been posted in a 
larger font size. Information about how to 
request an alternate version has also been 
posted. This and other information relevant to 
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Sound Mental Health 

Recommendations Changes Implemented 

Alternate versions of the information should 
be available upon request (e.g., a large print 
version.) 

clients, has been posted on a new bulletin 
board. 

To signal that survivors of domestic violence 
are welcome and that assistance is available to 
them, it would be nice to have a poster or 
brochures posted about domestic violence. 

A poster and brochures have been obtained 
from New Beginnings. 

Treatment Rooms 

The addition of artwork could contribute to a 
welcoming feeling in the treatment rooms. 
Artwork that depicts a variety of cultures could 
also send the message that diverse service 
recipients are welcome. 

Culturally diverse artwork has been added. 

The seating in the prescriber’s room could be 
changed, so that chairs for providers and for 
service recipients are more similar.  

A bariatric chair has been placed in the room. 

The computer wires hanging from the 
prescriber’s desk should be wrapped to 
minimize the safety risk. 

The desk configuration has been changed to 
manage the wires. 

Worn chairs in treatment rooms could be 
replaced with bariatric chairs. These chairs 
could have locking wheels, so they could be 
easily moved to other rooms or to the waiting 
room area, if needed. 

Bariatric chairs on runners are now available. 

Group Room 

The absence of any decoration in the room 
leaves the room feeling a bit sterile. This space 
provides another opportunity to enhance 
warmth and a feeling of inclusiveness through 
the use of art.  

Culturally diverse artwork has been added. 2 
floor lamps with three way lights have also 
been added. 

The chairs in this room may be too small for 
some. It would be helpful to have a couple 
bariatric chairs. 

Bariatric chairs are now available. 
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SMH’s new artwork livens up the space and also sends a message of cultural inclusivity. 
 

 

The new bulletin board in the waiting area is attractive and functional, 
improving information accessibility.  

 

Some Impacts of the Changes at Sound Mental Health 
 

The new bariatric chairs make things much more comfortable for the service recipients who 

need them and for the staff who are serving them. They also have served as a comfortable 

place for a mother to sit with her small child while waiting for services. 
 

The bulletin board has made it possible for people to read information without having to lean 

over people seated in the waiting area chairs (that used to be the case.) The new 

arrangement also makes it much easier for staff to rotate the available information. 
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While the plans of the Welcoming Environments Work Group have been implemented, there is a 
desire to continue applying the knowledge we have learned. Now that the work group members 
have increased their awareness of what is needed and what is possible, there is potential to 
create even more welcoming spaces for survivors of domestic violence with mental health 
concerns. Other organizations have expressed interest in learning about what we have achieved. 
We hope to be able to share our new expertise with them and enable others to replicate our 
success.  
 
We would like to thank the U.S. Department of Justice’s Office on Violence Against Women, the 
City of Seattle Human Services Department’s Domestic Violence and Sexual Assault Prevention 
Division, and the Vera Institute of Justice for enabling us to do this important work.  

 
 
 
 
 
 
 
 
 
 
 
 
If you have questions about this report, please contact the Project Coordinator of the Domestic 
Violence and Mental Health Collaboration Project, Alison Iser at Alison@kccadv.org or at 
206.568.5454. 
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