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Frequently Asked Questions About 
Community-Based Advocacy Agencies 

for perpetrator treatment providers  
 

The following FAQs are a product of the King County Coalition Against Domestic 
Violence and represent an attempt to provide helpful and concise information about 
community-based domestic violence advocacy agencies in Washington State. We will be 
referring to these agencies as CBAs throughout this document.  This document is 
addressed to domestic violence perpetrator treatment providers (also known as batterer 
intervention providers), and some questions refer to issues that are specific to their role 
in relationship to CBAs.  However, much of the information will be useful to others 
wanting to better understand the services provided by community based advocates. 
 
In general, CBAs provide free services to survivors of domestic violence and their 
children. These agencies are not affiliated with prosecution or other government 
agencies and they can provide a broad range of supportive services such as safety 
planning, emergency confidential shelter, housing and legal assistance, childcare, 
transportation assistance, and/or support groups.  
 
1. What are the differences between “community-based” and “system-

based” advocates?  
Community-based advocates: 
o Are associated with CBAs (as employees or volunteers) and can provide services 

to any survivor in need, irrespective of their status in any legal proceedings 
(subject to their program policies and capacity). 

o Have some flexibility in how long they can serve a survivor. CBAs strive to 
support and assist survivors in finding safety, autonomy, and practical resources. 

o Can have privileged communications with survivors that are protected from 
subpoena.  

Systems-based advocates: 
o Are generally employed by government agencies related to criminal or civil court 

actions. 
o Are generally limited by the duration of a particular court action. 
o Provide support, safety planning, case management, and relevant referrals 

during court proceedings. 
o Must share some survivor information with prosecutors, law enforcement, and/or 

defense attorneys as requested. 
o Strive to increase victim awareness of court proceedings, community resources, 

and safety planning. 
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2. What are the primary goals of CBA services? 
CBAs are independent, non-profit agencies that provide a range of supportive 
services to survivors of domestic violence. There are some 15 different programs in 
King County with several that offer culturally specific services as well. Each program 
has its own individual mission and approach but all programs work to promote 
safety and autonomy for survivors. 
 

3. How do I refer a victim to a CBA?  
All CBA services are client-initiated and voluntary. Any interested survivor can access 
CBA services and information by calling their crisis or service line (see 
www.kccadv.org/get-help/ for a list of providers).  The Washington State DV Hotline 
(800-562-6025) can provide contact information for CBAs throughout the state. 
CBAs can also provide outreach materials such as brochures and fliers, and some 
can offer informational community presentations upon request. 
 

4. What services are available for male victims? 
Any survivor can utilize support and safety planning offered by CBAs, subject to 
agency capacity limitations.  Some CBAs offer specific advocacy, counseling, and/or 
housing services for male and/or transgendered survivors.  
 

5. What confidentiality requirements and provisions do CBAs adhere to? 
The Revised Code of Washington (RCWs 5.60.06 [8], 70.123.076, and 70.123,075) 
protects written and verbal communication between community-based domestic 
violence advocates and the survivors they serve with the exceptions of mandatory 
reporting (abuse or neglect of child or vulnerable adult) or duty to warn (threat of 
imminent harm to themselves or others).    

 
6. How can DV perpetrator treatment providers contact victims if the 

perpetrator does not have any contact information for that person? 
If there are children in common, treatment providers can require their clients to 
provide information regarding visitation – often there will be someone such as an 
attorney, childcare provider, or a third party handling child exchanges that can pass 
along the provider’s contact information to the survivor. Treatment providers can 
also send reports to any relevant court file where a survivor can access it 
independently.  
 
If a treatment provider is unable to contact a victim directly, they can consider 
contacting community based advocacy programs.  CBAs cannot provide any 
information about a specific survivor without that individual’s written consent 
(obtained by the CBA), and even then, information is very limited. However, even if 
the CBA cannot disclose information, perpetrator treatment providers can inform 
their local CBAs that they are working with a specific perpetrator and ask that this 
information be passed along to the relevant party if the CBA can contact them; 

http://www.kccadv.org/get-help/
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however, without specific consent, the CBA will not confirm or deny any knowledge 
of a specific survivor.  

 
7. If I determine that someone coming to me for perpetrator treatment is 

actually a survivor, can I refer them to a CBA? Should I recommend that 
they be mandated to support group or advocacy services? 
Most CBAs serve people whom they determine to be surviving a pattern of coercion, 
control and/or violence, irrespective of their status in a criminal case (i.e., they will 
work with survivors who have been arrested, often referred to as “victim-
defendants”).  Most do not provide stand-alone therapy, mental health or chemical 
dependency services, or any kind of perpetrator treatment; some CBAs do offer 
limited mental health or chemical dependency services to survivors accessing their 
advocacy services, and advocates can assist survivors in finding these services in the 
community upon request.  
 
For philosophical and practical reasons, survivors should not be mandated to attend 
support groups or advocacy services.  Perpetrator treatment programs who believe 
that a client is in fact a survivor should share DV education and resource information 
with that person and communicate this information back to the court or referring 
entity.  Though CBA services are client-initiated and voluntary, most programs will 
accept survivors who are being mandated to participate in services by an external 
organization.  In some instances, and with written consent from the survivor, CBAs 
will provide documentation (usually for judicial or child welfare purposes) confirming 
that a specific survivor has accessed its services. 

 
8. Why would a victim choose not to contact or share information with a DV 

treatment provider? 
There are many reasons why a survivor would not want to contact a DV treatment 
provider: 
o S/he may not understand the role and function of the treatment program 
o S/he may have had a negative experience with a previous treatment provider 
o S/he may not trust that her/his information will be kept confidential 
o The abuse might escalate if s/he speaks with her/his abuser’s treatment provider 
o S/he may not want any information about the abuser 

 
9. What information can CBAs share with DV treatment providers?  

Again, CBAs are prohibited by law from providing information about a specific 
survivor to anyone without specific written consent to do so. However, CBAs can 
offer general information about the unique safety concerns associated with domestic 
violence and provide information about various community resources and safety 
planning. 
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10. What do CBAs need from DV treatment providers in order to be willing to 
provide a letter confirming that we have a collaborative relationship?   
This is a very challenging question. Without a very thorough understanding of how 
an individual DV treatment program works (including its mission, purpose, and 
approach to treatment, the screening and intake processes, curriculum development 
and implementation, and progress and completion criteria), a CBA cannot 
reasonably ensure the program’s commitment to perpetrator accountability and 
victim safety. Because survivor safety is paramount in all advocacy service provision, 
CBAs are reluctant to provide endorsements. Many will provide a letter 
acknowledging a provider’s participation in local DV-related events and activities. 

 
11. What can I do if a CBA won’t provide that letter?  

A letter of support from a CBA is just one of several types of “evidence” required for 
domestic violence perpetrator treatment program certification by Washington 
Administrative Code 388-60-0455. Other suggested forms of proof of collaboration 
include participation in public awareness campaigns, referral and service agreements 
between CBAs and treatment programs, or cross-training agreements. DV treatment 
providers are encouraged to explore multiple avenues of participation in the larger 
community of domestic violence service providers. 
 

For a list of CBAs in King County, please go to http://www.kccadv.org/get-help/. For 
CBAs throughout Washington State, go to http://www.wavawnet.org. 
 

http://www.kccadv.org/
http://www.wavawnet.org/

